BO GIAO DUC VA PAO TAO
TRUONG PAI HOC CONG NGHE MIEN PONG

Pong Nai, nay 30 thang 10 nam 2021

QUY TRINH GIAI QUYET

KHIEU NAI CHO NGUOI HQC

MUC PiCH

Quy trinh nay nham théng nhat viéc giai quyét khiéu nai cia ngudi hoc lién quan
dén Phong Khao thi — Pam bao chét luong tai truong Pai hoc Cong Nghé Mién

Dong.

PHAM VI AP DUNG

Quy trinh nay c6 lién quan dén cac c4 nhan, don vi sau day:
1. Phong Khao thi — Bam bao chit luong;
2. Nguoi hoc.

TAI LIEU THAM KHAO

Can ci Quyét dinh s6 103/QD-DHCNMBDP ngay 01 thang 7 nim 2021 cua Hiéu
truong Truong Pai hoc Cong nghé Mién Pong vé viéc ban hanh quy ché dao tao
trinh do dai hoc theo tin chi;
Cin cir Quyét dinh s6 153/QD-PHCNMP ngay 21 thang 10 nam 2021 cua Hiéu
truong Truong DPai hoc Cong nghé Mién Pong Vé viéc ban hanh Quy dinh vé to
chire thi két thic hoc phan.

nguyén nhan, ban bac véi cac
don vi lién quan va dua ra
hudng giai quyet.
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V. SODPOLUUTRINH

Bit dau

Nguoi hoc nop don khiéu nai tai phong
KT-BDBCL
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Phong KT-PBCL tiép nhan don cta nguoi
hoc, xem xét va xir ly
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quyét khiéu nai
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Két thic
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